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Abstract
Background: Poor teaching and lack of proper relations between teacher and student and various other causes affect students’
academic burnout.
Objectives: Present study was conducted to determine the relationship between educational justice and academic burnout in
medical interns of Ahvaz Jundishapur University of Medical Sciences, Ahvaz, Iran.
Methods: This study was descriptive and analytical. The number of samples was equal to 300 medical interns identified and entered
by the census sampling method. Data were completed by two questionnaires (researcher-made educational justice and burnout
standard) whose reliability and validity were confirmed. Data were analyzed by SPSS Version 22.
Results: There was no significant relationship between educational justice and academic burnout (P>0.05). Also, educational
justice was below average and academic burnout was above average. There was a significant relationship between educational
justice score and gender (P < 0.05), and there was no critical relationship with other demographic variables (P>0.05). There was no
significant relationship between academic burnout score and all demographic variables (P>0.05).
Conclusion: This study concluded that causes other than educational justice have been influential on students’ academic burnout.
Hence, it suggested that studies be conducted on high academic burnout and identify influential variables. On the other hand,
although the relationship between the two variables was not significant, due to the low level of educational justice, the university’s
need for fair educational opportunities, especially professors, should be considered.
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1. Background
Educational justice means providing equal educational
opportunities for students, which is often related to
equality in the teacher’s treatment of students, especially
in classes with great diversity and differences between
students. This form of justice refers to interactions,
behaviors, and practices based on fairness, impartiality,
guidance commensurate. With students’ ability, observance
in evaluating and providing points that can convey a
sense of worth to students and subsequently create civic
behaviors1 and this form of justice can improve students’
performance.2
Academic burnout creates fatigue in doing homework
and study, having a pessimistic attitude towards education
and curriculum, and a feeling of academic inadequacy.
Burnout can lead to a lack of participation and a lack
of energy to engage in academic activities. Students
with burnout have no motivation to participate in class
activities and exhibit behavioral characteristics such as
absenteeism, the effect of class attendance, and early class

leaving.3 Research shows that academic burnout is similar
to burnout in terms of characteristics and consequences.4
Academic burnout in educational situations is
characterized by fatigue due to study requirements,
development of pessimistic and insensitive feelings and
attitudes toward the curriculum, and feelings of inadequacy
and poor academic achievement in academic matters.5
It is crucial for students’ academic burnout by university
officials because academic burnout can affect students’
educational destiny. Still, its increase can damage students’
mental health and cause them various failures during or
after their studies in their personal lives. Moreover, face a
profession. While improving the educational conditions,
including creating educational justice, it is possible to
prevent students’ academic burnout and provide the
ground for developing skills and maturity in their various
scientific and practical fields.6
Khazaei et al believe that students’ encouragement and
fair communication between the teacher and the student
can reduce student burnout.7 Yousefi Maghsoudbeiki and
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Karimiyar Jahromy believe that educational justice can
improve students’ performance with individual differences
in various fields such as academic performance, social
class, economic and cultural. To achieve this kind of justice,
the directors of educational institutions must change the
structures and elements that have fueled these injustices.
One of these essential factors is related to the behavior and
beliefs of teachers that can be created by creating training
courses and changing their views and practices to create
equality and educational justice in the classroom.8
2. Objectives
It is necessary to consider ways to deal with students’
academic burnout, a category that can provide the basis
and path to achieve the goals of educational and academic
systems. Therefore, the present study was conducted to
investigate the relationship between educational justice
and students’ academic burnout.
3. Methods
The present study was a descriptive-analytical and crosssectional study that was conducted in 2020. This study
was performed on students who started their internship
in 2019 at Ahvaz Jundishapur University of Medical
Sciences, Ahvaz, Iran. The statistical population consisted
of all medical interns of Ahvaz Jundishapur University of
Medical Sciences. In this study, sampling was not done for
all interns, with 300 people were included in the census.
Inclusion criteria were students studying for an internship
in 2019. They did not have mental health problems, and
exclusion criteria were cases in which the questionnaire
was incomplete or distorted. The intern was not satisfied
to participate in the study.
Information about the variables under study through
two questionnaires collected (researcher-made educational
justice questionnaire and Maslach standard burnout
questionnaire).
The Educational Justice Questionnaire had two sections:
demographic information and questions related to
educational justice. The questions of this questionnaire
were arranged in the form of 9 5-choice questions based
on library studies and existing internal and external
articles and have a Likert scale. It completely agrees (5),
agree (4), neither disagree nor agree (3), disagree (2),
and I was completely against it (1). The minimum and
maximum scores obtained from this study were 9 and 45,
respectively. A score of each question got the total score of
the questionnaire.
The total questionnaire got by the total score of each
question was calculated. The content validity method and
the opinion of university professors use to confirm the
validity of this questionnaire. Cronbach’s alpha test was
used to calculate the reliability or scientific validity of the
questionnaire, which was equal to 0.85.
The standard questionnaire of burnout (Maslach) had
15 questions and three dimensions of emotional fatigue
(questions 1 to 7), doubt and pessimism (questions 8 to
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9), and academic self-efficacy (questions 10 to 15). The
response spectrum is of type 7 values, the score of which is
related to each option. Never (0), Very Rarely (1), Relatively
Low (2), Sometimes (3), Relatively High (4), Most of the
Time (5), Always (6) Of course, this is a scoring method
for questions 10-15 It is the opposite. To get points for each
dimension, the sum of the points for that dimension is
added together. The overall score of the questionnaire got
the total score of all questions is added together. High scores
in the dimension of emotional fatigue and the dimension
of doubt and pessimism indicate academic burnout. In the
case of the academic self-efficacy dimension, low scores
indicate academic burnout.
To perform statistical analysis, SPSS software version
22 was used at a significance level of 0.05. Descriptive
statistics, including mean and standard deviation, were
used to describe qualitative data, and distribution and
frequency percentages use to represent quantitative data.
Inferential statistics also included t-test, chi-square, and
Kolmogorov-Smirnov test to confirm the normality of the
data.
4. Results
According to the results of the study, the average score
of educational justice was 20.20. 3.18. The overall score
of the questionnaire was 45, which is an average of 27, so
educational justice was lower than average. Also, the mean
score of academic burnout was 49.10. 5.99. The overall
score of the questionnaire was 54, which is an average of
45, so academic burnout was above average.
Based on the results obtained from Table 1, there was no
significant relationship between academic burnout score
and its areas with educational justice (P > 0.05).
According to the results obtained from Table 2, 123
(41%) of the interns were male, and 177 (59%) were
female. There was no significant relationship between
academic burnout score and gender (P > 0.05). There was
a significant relationship with gender in its two domains
of emotional fatigue and academic self-efficacy (P < 0.05).
Still, there was no significant relationship between gender
and skepticism with gender (P > 0.05). There was an
important relationship between educational justice score
and gender (P < 0.05).
According to the results obtained from Table 3, the
residence was 189 (63%) of the interns surveyed with
their families, 92 (30.6%) were dormitories, and 19 (6.4%)

Table 1. Educational justice and academic burnout in medical
interns of Jundishapur University of Medical Sciences
Variables

Educational justice

Statistical index

Mean

SD

F

P Value

Academic burnout

49.10

5.99

1.210

0.252

Emotional fatigue

24.75

4.72

1.367

0.147

Doubt and pessimism

6.83

2.24

1.062

0.391

Academic self-efficacy

17.51

4.37

1.496

0.090
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Table 2. Educational Justice and Burnout in Medical Interns by Gender
Statistical index
Academic burnout
Emotional fatigue
Doubt and pessimism
Academic self-efficacy
Educational Justice

Sex

No. (%)

Mean

SD

Male

123 (41)

49.22

6.85

Female

177 (59)

49.02

5.33

Male

123 (41)

23.04

5.26

Female

177 (59)

25.94

3.91

Male

123 (41)

6.53

2.35

Female

177 (59)

7.04

1.14

Male

123 (41)

19.64

4.21

Female

177 (59)

16.03

3.84

Male

123 (41)

19.49

2.90

Female

177 (59)

20.68

3.28

P Value
0.771
0.0001
0.053
0.0001
0.001

Table 3. The Score of Educational Justice and Academic Burnout in Medical Interns by Place of Residence
Statistical index
Academic burnout

Emotional fatigue

Doubt and pessimism

Academic self-efficacy

Educational justice

No. (%)

Mean

With family

189 (63)

49.02

6

Dorm

92 (30.6)

49.56

5.84

Private house

19 (6.4)

47.73

6.58

With family

189 (63)

24.57

4.61

Dorm

92 (30.6)

25.39

4.94

Private house

19 (6.4)

23.52

4.56

With family

189 (63)

6.68

2.09

Dorm

92 (30.6)

7.28

2.47

Private house

19 (6.4)

6.15

2.21

With family

189 (63)

17.76

4.43

Dorm

92 (30.6)

16.89

4.24

Private house

19 (6.4)

18.05

4.28

With family

189 (63)

20.28

3.22

Dorm

92 (30.6)

20.10

3.16

Private house

19 (6.4)

19.84

2.94

were private homes. There was no significant relationship
between academic burnout score and residence (P > 0.05).
There was no significant relationship between residence in
the two domains of emotional fatigue and academic selfefficacy (P > 0.05). Still, there was a significant relationship
between doubt and pessimism with the location (P < 0.05).
There was no significant relationship between educational
justice score and residence (P > 0.05).
According to the results obtained from Table 4, 235
(78.3%) of the interns were single, and 47 (21.7%) were
married. There was no significant relationship between
academic burnout score and marital status (P > 0.05).
There was no significant relationship between marital
status and marital status in its two domains: emotional
fatigue, doubt, and pessimism (P > 0.05). Still, there was
a significant relationship between academic self-efficacy
and marital status (P < 0.05). There was no significant
relationship between educational justice score and marital
status (P > 0.05).
Based on the results obtained from Table 5, the mean
age of medical interns was 27.09 1 1.23 years. There was

SD

P Value
0.457

0.199

0.044

0.252

0.805

no significant relationship between burnout score and age
(P > 0.05). There was no significant relationship with age
in its three domains: emotional fatigue, skepticism, and
academic self-efficacy (P > 0.05). There was no significant
relationship between educational justice score and age
(P > 0.05).
5. Discussion
Teachers’ belief as an influential variable in creating fair
educational opportunities about gender has no role in
creating equal educational opportunities among male and
female students. Professors treat both sexes equally because
both sexes have approximately the same perceptions in
this area. Thus, students ‘perception of unfair conditions
may be due to professors’ beliefs and views about some
students and perhaps halo errors that play an essential
role in implementing educational justice and creating fair
opportunities for all students.9
Marzooghi et al10 studied students in Tehran
Rehabilitation School. The results showed that educational
justice could reduce the rate of student burnout. The results
Hospital Practices and Research 2021;6(2):75-79
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Table 4. The Score of Educational Justice and Academic Burnout in Medical Interns by Marital Status
Statistical Index
Academic burnout
Emotional fatigue
Doubt and pessimism
Academic self-efficacy
Educational justice

Marital Status

No. (%)

Mean

SD

Single

235 (78.3)

49.35

6.08

Married

47 (21.7)

47.74

5.33

Single

235 (78.3)

24.83

4.58

Married

47 (21.7)

24.34

5.47

Single

235 (78.3)

6.73

2.27

Married

47 (21.7)

7.36

1.98

P Value
0.090
0.512
0.081

Single

235 (78.3)

17.78

4.38

Married

47 (21.7)

16.04

4.05

Single

235 (78.3)

20.24

3.21

0.605

P Value

0.021

Table 5. Educational Justice Score and Academic Burnout in Medical Interns by Age
Statistical Index
Academic burnout
Emotional fatigue
Doubt and pessimism
Academic self-efficacy
Educational justice

Age (y)

No. (%)

Mean

SD

<27

204 (68)

40.10

5.89

>27

96 (32)

49.10

6.22

<27

204 (68)

24.66

4.65

>27

96 (32)

24.95

4.89

<27

204 (68)

6.82

2.33

>27

96 (32)

6.85

2.04

<27

204 (68)

17.61

4.34

>27

96 (32)

17.29

4.45

<27

204 (68)

20.34

3.20

>27

96 (32)

19.89

3.14

of the two studies were not consistent with each other. The
mismatch can be because the interns’ burnout is due to
factors other than educational justice.
Jalalvandi et al11 studied 201 students of Kermanshah
University. The results showed that demographic
characteristics are one of the factors affecting the status
of educational justice in Kermanshah paramedical school,
which was consistent with the present study results only
in the gender variable. Thus, there was a significant
relationship between educational justice and gender.
Heidarzadeh et al12 in a study on students of Kerman
University, showed that the average score of educational
justice and academic burnout was less than the average.
There was a significant relationship between educational
justice and academic burnout, but no significant
relationship was observed between educational justice
and academic achievement. Educational justice is one of
the variables that can affect the rate of academic burnout
and academic achievement of students, which only in the
variable of educational justice is consistent with the present
study results. In both studies, educational justice was below
average. The discrepancy between the two studies is that
academic burnout was higher than average in the present
study, and there is no significant relationship between
educational justice and academic burnout. The mismatch
can be because the interns’ burnout is due to factors other
than educational justice.
Yaghobi et al13 selected and studied 275 people (64
78
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0.996
0.613
0.926
0.548
0.257

boys and 177 girls) in a study. The results showed that
educational justice and academic burnout, mediated by
academic ethics, can predict self-management in students.
The results of this study can partly explain the lack of a
significant relationship between educational justice and
academic burnout. This study shows a relationship between
educational justice and academic burnout mediated by
academic ethics, so it is expected that in the present study,
the mediating variable to establish a significant relationship
between educational justice and academic burnout is
examined.
6. Conclusion
Based on the results of this study, there was no significant
relationship between educational justice and academic
burnout. Also, educational justice was below average and
academic burnout was above average. It can conclude that
causes other than educational justice have been effective on
students’ academic burnout, so it is suggested that studies
be conducted on the cause of high student burnout and
identify effective variables. On the other hand, although the
relationship between the two variables was not significant,
due to the low level of educational justice, the university’s
need to create fair educational opportunities, especially
professors, should be considered. Finally, it is suggested
to identify the mediating variable to establish a significant
relationship between academic burnout and educational
justice.

Educational Justice and Academic Burnout

Authors’ Contributions
All authors contributed equally to this study.
Conflict of Interest Disclosures
There was no conflict of interest in this research.

7.

Ethical Approval
The current study was approved by Ahvaz Jundishapur University
of Medical Sciences Ethics Committee.

8.

References
1. Rezaei S, Kajbaf MB, Mousavi SV, Mousavi SH. A prediction
model for academic performance among students of Guilan
University of Medical Sciences: dimensions of quality of
life, internet use, and attitude toward addiction. Iran J Med
Educ. 2013;12(10):731-742. [Persian].
2. Aghayousefi A, Saravani S, Zeraatee R, Razeghi FS, Pourabdol
S. Prediction of students’ academic performance based on
attachment styles and different levels of adjustment. Iran J
Psychiatry Clin Psychol. 2016;21(4):308-316. [Persian].
3. Zargar Balaye Jame S, Alimoradnori m, Daneshvar A. The
relationship between job burnout and its dimensions with
job stress in Isfahan University of Medical Sciences in 2018.
Journal of Hospital. 2018;17(3):87-99. [Persian].
4. Talaei A, Mokhber N, Mohammad Nejad M, Samari
AA. Burnout and its related factors in staffs of university
hospitals in Mashhad in 2006. Koomesh. 2008;9(3):237-246.
[Persian].
5. Heidari M, Hassani P, Ghodusi Borujeni M. Investigation
the correlation of burnout with mental health in medical
staff of the Valyasr hospital in Borujen. Journal of Hospital.
2015;14(1):137-144. [Persian].
6. de Cavalcante Almeida G, de Souza HR, de Almeida PC,
de Cavalcante Almeida B, Almeida GH. The prevalence

9.

10.

11.

12.

13.

of burnout syndrome in medical students. Arch Clin
Psychiatry (São Paulo). 2016;43(1):6-10. doi:10.1590/010160830000000072.
Khazaei T, Khazaei T, Sharifzadeh G. Nurses’ professional
burnout and some predisposing factors. J Birjand Univ Med
Sci. 2006;13(1):9-15. [Persian].
Yousefi Maghsoudbeiki H, Karimiyar Jahromy M.
Educational equity in medical science universities:
challenges and approaches. Educ Ethics Nurs. 2014;3(1):917. [Persian].
Shafiepour Motlagh F. Relationship between educational
justice and educational dynamic with improvement of
perceived educational ethic. Ethics in Science & Technology
Ethics Sci Technol. 2016;11(2):96-76. [Persian].
Marzooghi R, Heidari M, Heidari E. The impact of
educational justice on students academic burnout in the
University of Social Welfare and Rehabilitation Science
Tehran Iran. Stride Dev Med Educ. 2013;10(3):328-334.
[Persian]
Jalalvandi M, Amirian P, Tohidnia MR, Nemati Kivenani
A. Educational justice from the perspective of Kermanshah
paramedical students in 2014. J Med Educ Dev.
2016;11(1):51-60. [Persian]
Heidarzadeh A, Dehghan M, Shahmohamadipour P, Taheri
Z, Azizzade Forouzi M. Relationship between educational
equity, academic burnout and achievement among students
at Kerman University of Medical Science. Educational
Development of Judishapur. 2016;7(4):298-306. [Persian]
Yaghobi A, Mohagheghi H, Yarmohamadi M, Behjameh
F. Predicting of self-management based on educational
justice and academic burnout by mediating of academic
ethics. Journal of Modern Psychological Researches.
2019;14(54):273-292. [Persian].

Hospital Practices and Research 2021;6(2):75-79

79

